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The mission of Goodwill of the Olympics & Rainier Region is to help people reach their fullest potential
through education, job placement, and career pathway services made possible by community donations,
purchases, and partnerships. We are seeking a Senior Vice President of Workforce Development to lead
the strategy and implementation of this core mission.

Goodwill of the Olympics & Rainier Region is one of the largest, most successful and well-led
Goodwill organizations in the United States. Scoring in the top 25 regional Goodwills in all performance categories, it operates 37 retail stores throughout 15 counties in the state of Washington.
In 2017 Goodwill provided job training and support services for more than 9,000 people, including
placing 1,400 people into jobs. Services are available for young adults, adults and seniors. Goodwill
has consistently received accreditation from the Commission on Accreditation of Rehabilitation Facilities (CARF).
The organization’s 2017 operating revenues were $80.1 million. As a leader in re-use and recycling,
Goodwill of the Olympics & Rainier Region processed more than 100 million pounds of donated
goods, keeping approximately 80% of those goods from landfills.
Goodwill offers more than 25 different job training, education and career pathway programs
and services. Goodwill programs are delivered primarily in the 63,000 square foot Milgard
Work Opportunity Center in Tacoma. As a state-of-the-art, Gold Certified LEED building, the
Milgard Center has dramatically enhanced Goodwill’s workforce development programs since it
opened in 2009.
For more information on Goodwill of the Olympics & Rainier Region and its programs please visit:
https://www.goodwillwa.org/

The SVP of Workforce Development leads Goodwill’s mission services and programs throughout the 15-county region,
including a staff of approximately 100 employees and a multimillion dollar budget, to serve approximately 9,000 people
annually. The SVP of Workforce Development is an essential member of the Executive Leadership team at Goodwill of
the Olympics & Rainier Region.

Essential Job Duties and Responsibilities:


Workforce Development Program and Services Strategy: Develop, create, and lead the organization’s strategic mission services and programs to continuously increase impact and outcomes for people throughout our
communities, in partnership with internal and external stakeholders.



Workforce Development Program and Services Administration: Oversee administration of all workforce development programs and our vocational school, including skills training, education, job placement, vocational
assessment, work adjustment, vocational counseling, case management, and supported employment. Ensure
high quality of workforce development program delivery and maintain the organization’s workforce development certifications and accreditations with all appropriate public, private, and government bodies, including,
but not limited to, CARF.



Team Leadership: Develop, mentor, and supervise all workforce development staff, continuously striving to
recruit, retain, and develop diverse and top-quality talent. Lead and guide a team of program experts in delivering compassionate, holistic, and integrated workforce development services that address individual client
needs for job training, education, employment and career advancement.



Fund Development and Budget Management: Develop and implement new programs or services that meet
community needs and work extensively with the fundraising team, including providing grant-writing oversight,
to secure necessary funding resources for services. Create and manage annual workforce development budget, including oversight of all contracts and monthly management of revenues and expenses. Master data and
analytics to inform strategies and optimize return on investment.



Community Engagement and Representation: Identify and negotiate community partnerships to differentiate
and maximize Goodwill’s impact, including management of relations and contracts with publicly-funded workforce systems at the national, regional and local levels.



Board of Directors. Serve as the primary staff liaison to the Board of Directors Mission Services Committee.

For more information about Goodwill of the Olympics & Rainier Region visit: www.goodwillwa.org
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Master’s degree or equivalent in employment, job training, social services, nonprofit, business management or
philanthropy education



At least 10 years of experience in job training program administration, including 5-7 years at an executive level
and as a partner with others in senior management



Results-oriented leader with a high sense of urgency and strong economic and societal acumen



Strong and proven organizational development and planning expertise necessary to lead an efficient and nimble
team through complex program requirements, deliverables and challenges



Exceptional analytical, judgment, decision-making and communications skills



Demonstrated cultural competence; specifically, awareness, attitude, knowledge, willingness and skills to work
effectively with a culturally and demographically diverse population



Superior coaching, visioning, leadership and interpersonal skills, including the ability to build understanding and
consensus



Action-oriented



Problem solver



Open to new ideas, takes chances



Approachable



Relational



Sense of humor

Highly competitive salary reflecting the candidate requirements and dependent on the background, past experience
and success of the selected candidate. Benefit plans include, medical, dental, short term disability, long term
disability, 403(b) savings plan, retirement plan, sick leave, vacation, supplemental life and other voluntary insurances.

The position is open until filled. Interested candidates should submit a letter of interest and resume as soon as
possible. To apply visit: http://www.hagelsearch.com/goodwillsvp
All submissions will be acknowledged and will be held in strict confidence.
Finalists for the position will be required to participate in behavioral and critical thinking assessments. These
assessments, delivered in two separate sessions, are web-based, take about 45 minutes each, and help match
the candidate’s traits with the desired traits detailed above. All results are held strictly confidential.

For further information please contact: Frank Hagel (253) 572-2439 x304 or Marcia Walker (253) 572-2439 x310.
Or email: frank@hagel.net or marcia@hagel.net. DO NOT submit your application to these email addresses.

Goodwill welcomes people with diverse backgrounds, including persons with
disabilities or other disadvantages. Goodwill will take affirmative steps to
accommodate persons with disabilities or as otherwise required by applicable
law. Consistent with this approach and with our mission, a substantial portion of
Goodwill’s employees have a disability and/or economic disadvantage and
Goodwill strongly encourages such persons to apply.
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